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• Angels answer prayers
• FCTR in practice
• AUSkey opens door to SBR
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The cost of running 
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behind the menu
Running a restaurant requires more than just a love of food.

Story Melissa Wilkinson
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The folklore in the industry suggests that up 
to 80 per cent of a restaurant’s success is 
sealed before the doors are even opened
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To really fill a gap in the marketplace,  
a restaurant must be a customer-driven 
product as opposed to an  
entrepreneur-driven product
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